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This document is intended to be used by Salesforce System Administrators and / or users
associated with profiles that grant access to Drawloop and the Velocify Drawloop Connector
admin features.

Introduction to Velocify Drawloop Connector

The Fall 15 release offers an exciting new feature, the Velocify Drawloop Connector. This
integration is designed to help further automate the follow-up process on electronic business
documents. Velocify Drawloop Connector will alert users when documents have been returned
vi a Vel roay Vieyw($).dJsePs will be alerted to follow-up with the recipient quickly and
efficiently.

The Velocify Drawloop Connector feature is available as a custom install package. This custom
package is supported beginning with the Fall 15 release.

Who is Drawloop?

Drawloop is a document creation tool that dynamically merges Salesforce data into pre-loaded
document templates and generates a single, highly customized document package. These
document packages are consolidated into a PDF that can be generated on-demand and
emailed to Leads and Contacts.

For more information, please visit www.drawloop.com.

How will the Velocify Drawloop Connector help my business?

The Velocify Drawloop Connector is designed for sales teams that actively generate and send

documentation to their Leads and Contacts. Users can send documents to customers at various

stages ofthesalesfunnel t hr ough udien-statiswve Ikd d iofwy @snda Dr awl oo
Dynamic Document Package (DDP) management tool. E-Signature partners, like DocuSign,

manage the electronic delivery and/or signature process once the document has been

submitted to the recipient.

Drawloop will take care of document package creation, field mapping of Salesforce data,
recipient routing, scheduling, and compliance. Velocify Pulse will alert reps when documents
have been returned to the E-Signature partner via status updates. Priority queues (existing or
new) will prompt the user to review the document and follow up with the recipient.

Are there any prerequisites for using the Velocify Drawloop Connector
integration?

Both the Drawloop app and supported E-Signature app must be installed in your Salesforce org
prior to installing the Velocify Drawloop Connector. Please contact your System Administrator or
Velocify support at support@velocify.com with any questions.

The applications can be found on the AppExchange under the following listings:

- LOOP Document Services (Drawloop)
- E-Signature App Example: DocuSign for Salesforce
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How do | assign users to Drawloop Licenses?
A Drawloop license must be associated with your Salesforce users in order to use Drawloop
features, and ultimately the Velocify Drawloop Connector.

1. Goto Setup i App Setup - Deploy i Installed Packages

2.

App Setup

»| Customize

»| Create

» Develop

+| Deploy
Schema Builder

Installed Packages

Critical Updates

Lightning App Builder New!

Canvas App F*reviewe‘r/

AppExchange Marketplace

Select Manage Licenses for the LOOP Document Services package.

Installed Packages

Action Package Name Publisher Version Number Namespace Prefix  Status Allowed Licenses Used Licenses Expiration Date  Install Date Limits Apps Tabs Objects
Uninstall 4, Salesforce for Google AdWords SFGA Build 12 SFGA Active  Unlimited 0 Does notExpire  6/29/2015 451 PM 1 1 6
Description
Salesforce for Google AdWords allows online marketers to track the effectiveness of Google advertising campaigns and website lead generation activity.
Uninstall Work com Perform (DEPRECATED. salesforce.com 12 NiA NIA NiA NIA 6/29/2015 451 PM v 0 0 0
Description
Reports, Dashboards, List Views and related customizations to analyze Recognition, Coaching, Goals and Performance Cycles in Work.com
Uninstall | Configure | Manage Licenses -+ LOOP Document Services Drawloop Technologies, Inc.  9.80.1 Loop Trial 5 5 101712015 9/17/2015 10:22 AM 1 5 15
Description
LOOP Document Services by Drawloop Technologies: Generate, merge and deliver customized proposals, quotes, contracts, reports, or any other type of do.
Use the Add Users button to assign the appropriate users to the
Package Details
LOOP Document Services
Back to Previous Page
Package Name  LOOP Document Services Publisher  Drawloop Technologies. Inc.

Allowed Licenses 5

Status  Trial
Expiration Date  10/16/2015 Used Licenses 5
A BICIDIEIFIGIHIIIJIKILIM

Licensed Users
Action Full Name 1

Remove adm2. summer

Remove admini. summer

Remove Alla, Venkat

Remove std1. summer

Remove std2. summer

Add Users | | Remove Multiple Users
Role Active Profile
v System Administrator
System Administrator
System Administrator
Standard User

RN RN

Standard User

How do | assign users to DocuSign Licenses?
A DocusSign license must be associated with your Salesforce users in order to use DocuSign

features, and ultimately the Velocify Drawloop Connector (if DocuSign is your selected E-Signature
partner).

3. Goto the DocuSign Admin tab, select the Users subtab.
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# DocuSign Admin

Home  Setings  Account Layous  [[IESRd  Docusign ﬂ

View | DocuSign Active Users  + | Creale New View | Edi | Chopse felds

le contents.

Full Name Alias Email DSPrasFUsemams Role 10 Manager 10

5523688 060

Agent! fall1s utall
#5830%a6-260

85840485-dbbb-4c13-9dfa-T8B92da4458

569554508-7750-4032-B0d3- 2601 ca9I55

Keaena Falls KEall Kedenatams@maninator com Kedxena@veloaiy com 974148-7098-464¢-9601-2412084bD5S

usert 15 user usert i @mallinatar.com userti@mallingtorcom fTcSbaBc-BeBd-4520-b123-900ch 20350

Dispiaying page 1 of 1 (5 total ow) Rows dspisyeaperpage |25 7| Page[l  |ont

4. Add Users as per DocuSign recommendations.

Updating Salesforce Statuses

There are several best practice configuration updates that are suggested when installing the

Velocify Drawloop Connector. | t i s recommended to add a new pickl
Lead Status and Contact - Velocify Status fields. This will be used as part of the DDP field
updates.

Lead Status Picklist Values Picklist Values

Action Values Action Values

Edit| Del Contacted Edit| Del New

Edit Open Edit| Del Cpen

Edit| Del Qualified Edit| Del Qualified

Edit | Del Unquanﬂe‘:/ Cdit | Del Comaded/

Edit| Del Docsn Edit| Del Docs in

Creating Drawloop DDPs

A Drawloop Dynamic Document Package (DDP) needs to be created for each unique document
package your business requires to be generated from within Salesforce. This is done using the
DDP Wizard within the Loop Document Services Managed Package.

Please refer to the Drawloop site for instructions on how to create DDPs. Please visit
support.drawloop.com for information. Below are screenshots of each of the Steps in the DDP
Wizard.

1. From the LOOP application, select the DDPs tab and select New to create a new DDP.
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Search.

Home DDP Admin m Documents Leads Accounts Contacts Opportunities Contracts

search

Cases

Reports

Document Queve

Venkat Alla ¥

Help & Training

LooP -

DDPs

1 Home

Caller ID v

Got | Edit| Create New View

Help for this Page @

HUD not connected
Recent DDPs New Recentl Vieved
Name Record Type Created Date Last Modified Date.
SecondTest Lead 9172015 9172015
FisrstTest Lead 9172015 9172015

2. Complete the Basics tab. Remember that the DDP Name is the value that the end-user
will see when selecting a DDP to send to a Lead or Contact.

3. Define the Delivery Options for the DDP. Be sure to setup Type =

DDP Wizard

1 New DDP
« Backto List: DDPs
skip this wizard

Basics | Delivery Opfions | Relationships Insert-Updates  Tag Documents | DDP Files

Help for this Page @

DDP Edit
Information

DDP Name

|NDA Test
Tvee | Legal Agreement v
Deseription . (This is the standard NDA
document P
Options

Contaot Selection Required

<

set security

Next| | Cancel

Search:

[ Profile v |for]

Find

Available Security

Selected Security

Analytics Cloud Integration User
Analyties Cloud Security User
Chatter Extemal User

Chatter Free User

Chatter Moderator User

Chatter Only User

Content Only User

Customer Community Login User
Customer Community User
Customer Portal Manager
Customer Portal Manager Custom
Customer Portal Manager Standard
Customer Portal User

Force.com - One App User

N System Administrator
Contract Manager (Profile)

add

Remove

Security Type

Match Profile OR Role ¥

Output Filename

DOP Starting Object

Include Attachments

NDA for <<Lead_Name>>
T

Help for this Section (2

1 =Requied Information

and ADocuSigno.

DOP Wizard

isSal

esforce

% New DDP
Back to List: DDPs
Skip this wizard

Basice

Help for this Page @

£dd Relafionship

Delvery Optons | Relationships | nsert-Updates | Tag Documents || DDP Fies
DDP Edit Hext | | Cancal Help forthis Section (2
Delivery Options. 1 = Requirad Information
hoton  Type Hame Dosument storage Store As Document Qutput Trpe el Tent Oispiay Order
remove | Salesforce Email v/ | Email ] [~none— | PDF v |:|
remove | DocuSign V] [ pocusign ] [~None— | PDF v |:|
09 Delivery Option
. DDP Wizard Help forthis Page @
) New DDP
« Back to List: DDPs
Skip this wizard
Basics\ | Deivery Oplions ¥ | Relationships | Inser-Updates | Tag Documents || DDP Fis
DDP Edit [Neat cancer Help for this Section (2
Relationships 1 = Raqured Infarmation
| @ acatonatRetatonsnip optons are avatave ater campleting e DDP Wezara |
Acion  Related By (What you have) Relations ip (What you want) Relatea By orcer gy Descending  Copy Type
NI e — [Leas (Rt (Lot s e . @ e
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5. Define the Insert-Updates.

0P Wizara
) New DDP

Back to List: DDPs
Skip this wizard

Basics V| Delivery Options | Relafionships ¥ | hsertUpdates | TagDocuments  DDPFies

Help for this Page @

DDP Edit Mext | | Cancel

Insert Updates

Help for this Section (2

1 = Required Information

‘@ Advanced Insert are avalable after completing

I

Action  Type Opions.

Field Update v

449 nsert-Update

k3

e " E— e ™™

ey a—

6. Define Tag fields. Tags allow you to insert Salesforce values for specified fields in the

Drawloop process.

00P Wi
1 New DDP

< Back to List: DDPs
Skip this wizard

Basics | | Delivery Options ¥ | Relationships \ | Insert-Updates ¥ | Tag Documents \  DDP Fikes

Help for this Page €@

DDP Edit Neat| | Cancel
 Options
e OBt

DocumentType [ Word/PowerPoint ¥

 Lookup Data
v Field Tags
=

count Description [¢<Account_Description=>

count Fax |<<Account_Fax>>

[<<Account_Id>>

[<<Account_Name>>

count Phone [<<Account_Phone=>

count Source [<<Account_accountSource>>

count Type. [<<Account_Type>>

Help for this Section (2

1 = Required Information

7. Define the DDP Files that will be included.

__ ooPwizn
3 New DDP
«Back to List: DDPs
Skip this wizard

Basics \ | Delvery Options \ | Relationships \ | Inseri-Updates \  Tag Documents \ | DDP Fies

Help for this Page @

DDP Edit save| | cancel

Select or Upload Documents

Help for this Seotion (7

1 = Required Information

() Ve oktr scton it i A Fi efrs specying o o wplondc. I or st i ot e o b reet

Action  Folder

Existing Dooument Uplosd from De sktop
rrrrr |[LOGP Files v
rrrrr [veicry g

@

How do | set a DocuSign Recipient?
It is required that a DocuSign recipient be defined for each DDP.

1. Select the DDP that was just created. Go to Delivery Options a n d

sel ect fiDocusSi
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Home  DDP Admin m Documents Leads Accounts Contacts

A ~

Opportunities  Contracts Cases Reports Document Queue  DocuSign Admin  +

« ooP Custoize Page | Printable View | Help for this Page @
= i 5 NDA Test

[ Delivery Optons (21 || Relationships [1] | 1 | PDF Stamps (0) | Eorm Steps (0]
Delivery Options. Hew Delivery Option |

- P e [ra [ S—

Email PDF. 1

HUD not connected DocuSign POF 2

2. Go to the Recipients Related List and select New Recipient
— Delivery Option Customize Page | Printable View | Help for this Page 0
0 DocusSign

Recipients [0]

Delivery Option Detail Edit || Delete | | Clone
lame  DocuSign DDP DA Test
Auto Send Record Type  DocuSign [Changel

Display Order 2

Signing Preview and Edit

Enforce Signer Visibility

Limit Availability
Template Id

Help Text
Brand Id Preview Step Help Text
Custom Links  Field Tagger

Custom Envelope Fields

' Email Options

Allow Subject and Email Changes
Subject
Email Text

' Remind and Expire
Allow Remind and Expire Changes

Reminder Delay 0

Days till Signing Expires 0
Reminder Frequency 0

Warn of Expiration 0
Created By  ksaxenaFall15, 10/7/2015 2:46 PM Last Modified By  ksaxena Fall15, 10/7/2015 2:46 PM

Edit || Delete

Clone/

x

Recipients HNew Recipient

No records to display

3. Select the Available Sign Options you wish to present to the user. Enter the Recipient
# (e.g. 1).

"} New Recipient

Recipient Edit

Save | | Save & New | | Cancel

Information 1 = Required Informatien
oewery 05t [oousgn |

Allow Access Code [ Required

Require Id Check [ Display Title [

Sign Options . . . . . Embedded Signer
Available Sign Options Chosen Sign Options.
dl.signhere @ dl.fullname
dl.signhereoptional Add
dl.initialhere )
dl.initialhereoptional w
dl.company R
dl.title
dl.datesign
dl.envelopeid v
Recipient Options
Specifid Sianer
Language Options
Language | _pefauit-- v

Save | | Save & New | | Cancel

8
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Create a Salesforce Process to update the Lead or
Contact Records when Docs are Received

A Process Builder must be defined to help manage the process of updating the Lead or Contact
Status once documents are received. The following steps illustrate how to create a Process
Builder to update the Lead Status. The same steps should be followed if Documents are sent
and received to Contacts.

How do | to create a Process Builder flow?

The following steps illustrate how to create a Workflow rule.
1. Goto Setup, and select Create -> Workflow & Approvals -> Process Builder
Build

»| Customize
B Create
Apps
Custom Labels
Interaction Log Layouts
Ohjects
Packages
Report Types
Tabhs
Action Link Templates
| Global Actions
& Workflow & Approvals
Warkflow Rules
Approval Processes
Flows
Process Builder
Flow Triggers

Note: If you see the "Understanding Workflow" page, select Continue. You could
optionally select the check box that says "Don't show me this page again”.

2. On the "Process Builder" page, select New.

« Back To Setup ? Help

PN My Processes m
Bl iens

PROCESS DESCRIPTION OBJECT LAST MODIFIED STATUS a ACTIONS

> Update lead Status 2 DocuSign Recipient Status 10/29/2015 Active

3. Select Add Object and choose DocuSign Recipient Status from the Object picklist and
select Save.
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START

4 Add Object

Choose Object and Specify When to Start the Process
Ohject®
DocuSign Recipient Status

Start the process ™

only when a record is created

O when a record is created or edited

» Advanced

4. Define the Criteria
9 Enter Criteria Name
91 Select the Criteria for Executing Actions "Conditions are met".
1 Under Set Conditions
- Field:
[dsfs_DocuSign_Recipient_Status__ C].dsfs.Recipient_Status__ ¢
- Operator: Equals
- Type: String
- Value: Completed
1 Choose All of the conditions are met (AND)

10
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T

Select Save

Define Criterla for this Actlon Group 9

Criteria Name * @)

Recipient Status is Completed

Criteria for Executing Actions*

Conditions are met
Formula evaluates to true

No criteria—just execute the actions!

Set Cenditions

Field* Operator* Type*® Value*
n [dsfs__DocuSign_.. Equals v String v  Completed
Conditions *

All of the conditions are met (AND)
Any of the conditions are met (OR)

Customize the logic

> Advanced

5. Add an Immediate Action

)l
)l
)l
T

Enter Action Name
Select the Record [dsfs_DocuSign_Recipient_Status__c].Lead.Status__c¢
Criteria for Updating Records "No criteria i just update the records!o
Under Set Conditions

- Field: Status

- Type: Picklist

- Value: Docs In

Select Save

11
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Update Records

Action Name* o

Update Lead Status to Docs in

Record®

[dsfe__DocuSign_Recipient_Status__c] Lead

Criteria for Updating Records®

Updated records meet all conditions

Mo criteria—just update the records!

Set new field values for the records you updats

Field* Type*® Value*

Status Picklist v Docs In

6. Be sure the Process Builder flow is Active.

Defining Sales Flow Actions
A new SalesFlow Action will need to be created to support the Velocify Drawloop Connector
integration.

1. Goto Velocify Admin tab, select SalesFlow i Actions.

Home Velocify RIEEEE.EL]

Velocify Pu

SalesFlow

o Actions

o Status

o Processes

2. Create Send DDP action

12
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Home  Velocify WAIGIYXIEN Dashboards Leads Contacts Opportunities Accounts Reports DocuSign Admin
Actions
20 /Page 1 of 1 Next»
Title Comment Required Contact Attempt. Milestone Redistribute Lead (Program) Options
Converting lead to opportunity o No Qualfication Edit | Delete
Last Attempt No yes Edit | Delete

3. Link the Action to a Process, go to SalesFlow i Processesands el ec tNew he #fA +
ProcessO butt on

Home  Velocify SEIELECLI

Dashboards Leads Contacts Opportunities Accounts Reports DocuSign Admin  +
Processes
Search Q + New Process
Name Trigger Actions
convertiead2opp Actio Edt  Delete  Copy
Send DDP Action Edt  Delete  Copy

4. Createanewprocess,ent er the Name (e.g. SendStédpbcument s)
button and choose Send Drawloop Document.

5. (Optional) Add additional steps to support your business process.

. 13
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